
Tangible Business Impact 
(Frequency of Impact Reported by Executives) 

 

Source: Manchester Consulting 

 
 

Rhonda Hess & Associates © 2004 

12%

14%

22%

23%

32%

34%

39%

48%

48%

53%

Reduced Turnover

Top Line Revenue

Bottom Line
Profitability

Cost Reduction

Internal Retention

Reduced Complaints

Customer Service

Organizational Strength

Quality

Productivity

 



Intangible Business Impact 
(Frequency of Impact Reported by Executives) 

 

Source: Manchester Consulting 

 
 

Rhonda Hess & Associates © 2004 

37%

44%

52%

61%

63%

67%

71%

77%

Improved Client
Relationships

Increased Org
Commitment

Reduced Conflict

Improved Job
Satisfaction

Improved Relationship:
Peers

Improved Teamwork

Improved Relationship:
Stakeholder

Improved Relationship:
Reports

 


