Tangible Business Impact
(Frequency of Impact Reported by Executives)

Productivity

Quality

Organizational Strength
Customer Service
Reduced Complaints
Internal Retention

Cost Reduction

Bottom Line
Profitability

Top Line Revenue 14%
Reduced Turnover : 12%
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Intangible Business Impact
(Frequency of Impact Reported by Executives)

Improved Relationship:
Reports

Improved Relationship:
Stakeholder

Improved Teamwork

Improved Relationship:
Peers

Improved Job
Satisfaction

Reduced Conflict

Increased Org
Commitment

Improved Client
Relationships
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